
 

 

10 Tips for First and Subsequent Call Nights 

The following has been adapted from Dr. Allan Peterkin’s Staying Human During Residency 

Training: How to Survive and Thrive after Medical School, with permission from the 

publisher. 

1. Pay close attention at evening sign-out rounds to particular problems with patients. 

Prioritize the sickest or most unstable patients. Make a ‘scut’ list. Clarify 

management instructions from your senior resident. 

2. Clarify with your senior how to proceed during call if you have questions and how to 

reach her to discuss cases. Clarify your role with the medical student as well. Do not 

hesitate to ask for teaching or help – that is why you are there. 

1. 3. Make sure your beeper works. Respond to pages quickly. 

3. Prevent rather than treat. When you see a patient on a ward, ask if there are other 

concerns or problems while you’re there. Make a list of results you need to check. 

4. When you are called to assess someone, see the patient, and write a timed and 

dated note on every patient (as legal documentation and medical update). Leave 

clear instructions with the nurse about when to call you again. If the nurse calls to 

inform you of something, discuss whether the patient needs to be seen. 

5. Carry good pocket manuals or PDA software for differential diagnosis content and 

treatment guidelines. 

6. Organize your time strategically. Deal with all problems and review all laboratory and 

X-ray results service by service or floor by floor. Keep a detailed list. Assessing the 



patient and writing orders in the emergency department will save you travel time 

and even ‘scut’ work, because most tests and blood sampling can be done there. 

7. Although you have back-up and may not even be the first to see patients, discipline 

yourself to conduct thorough physical exams, differential diagnoses, work-ups, and 

treatment plans to avoid the temptation, especially when tired, to readily accept 

someone else’s management. After residency you will not have this opportunity to 

test yourself under supervision. 

8. Rehearse particular emergency management plans in your mind on the way to 

assess the patient. This will reduce anxiety and increase efficiency. On-Call Principles 

and Protocols is an excellent book that takes you step by step through key on-call 

problems and their management. 

9. Determine sign-over time the next morning and your role then (e.g., presentation or 

new admissions). Look after yourself the next day! Do not drive if you’ve been up 

over 16 hours! 

 


